
 

Terms of Use 

We, Raprocure Technologies Private Limited, hereby publish this Agreement which govern the access and/ or usage 
of the Service. This is a legal and binding agreement between you 

I.e. the user of the Service and the Company by registering for or subscribing to or by accessing or using the Service. 
You represent, warrant and expressly agree that you are competent to contract and that you will be responsible for 
complying with the terms of this Agreement. If you do not agree with any or all of the following terms of the 
Agreement, you should not access or use the Service and any use thereaŌer shall be unauthorised. 

ANY CAPITALIZED WORDS USED HENCEFORTH SHALL HAVE THE MEANING ACCORDED TO THEM UNDER THIS 
AGREEMENT. FURTHER, ALL HEADINGS USED HEREIN ARE ONLY FOR THE PURPOSE OF ARRANGING THE VARIOUS 
PROVISIONS OF THE AGREEMENT IN ANY MANNER. NEITHER THE USER NOR THE COMPANY MAY USE THE HEADING 
TO INTERPRET THE PROVISIONS CONTAINED WITHIN IT IN ANY MANNER. 

TERMS & CONDITIONS 

1(a) Defined Terms 

Unless repugnant to the subject or context, the words appearing herein below shall have the meanings as set forth 
below: 

"Agreement" shall mean this ‘terms of use' and shall include the user applicaƟon form duly completed, its 
aƩachment(s) and such other documents that Company may in its absolute discreƟon add to the Service from Ɵme 
to Ɵme. 

"AdverƟsement Panel" means a service offered to a user wherein a graphic image is placed on the Service and used 
to adverƟse third party product(s) and/or service(s) of the user and this graphic image is linked to such third party's 
website. 

"Company" means Raprocure Technologies Private Limited, a company incorporated under the Companies Act, 1956 
and having its registered office at 8D, Bengal Eco Intelligent Park, EM Block, Sector V, Kolkata 700091 West Bengal, 
which is the owner of all rights in the Service, along with its unit for the Company's portal called raprocure.com and 
where the context so requires, means and includes all Raprocure Technologies Private Limited's officers, directors, 
employees and subsidiary, associate and affiliate enƟƟes, and/or business enƟƟes with whom Raprocure 
Technologies Private Limited enters into a partnership or strategic or financial alliance. 

"Date of TerminaƟon" means the date when the user's subscripƟon comes to an end, unless terminated earlier by 
the Company as per the terms herein. It shall be specified by the Company in its noƟce to the user through e-mail. 

 "Illegal/Prohibited content" means the content hosted on the Service which is either illegal or prohibited by law or 
both and includes content which has been specifically set forth in this Agreement as such. 

"Mini Web Page" is a plaƞorm for users to showcase their products on the Service. 

"Party" or "Party(ies)" means the user and/or the Company in reference to the context. 

"RegistraƟon Data" is the database of all the parƟculars and informaƟon supplied by the user on iniƟal applicaƟon 
and subscripƟon, including but not limited to the user's name, telephone number, mailing address and email address. 



"Service" means the B2B SaaS plaƞorm located at e.raprocure.com where all the buyer and vendor related acƟviƟes 
will occur and records will be created. Services provided by the Company to the user shall also include the following 
faciliƟes: 

a. Services to the user who wishes to adverƟse and gain exposure for their business through Mini Web Page and/or 
AdverƟsement Panel through the Service; 

b. Services to the user who wishes to insert adverƟsements at the Service; 

c. Such other or further services that may be provided by the Company from Ɵme to Ɵme. 

"user" is defined as a person whether legal or jurisƟc, or any body corporate who makes use of the Service in any 
manner and includes all individuals and/or corporate members/subscribers who use the Service, whether or not for 
any payment or who obtain a trial membership to use the Service. The term ’user’ includes the user's successors and 
authorized officials of the user's business who have permission to use the Service on behalf of the user. 

1(b) InterpretaƟon Number, Gender and Headings 

For the purposes of this Agreement, the term ‘host, “hosƟng” or derivaƟves thereof means and includes hosƟng, 
displaying, uploading, modifying, publishing, transmiƫng, updaƟng and/or sharing of any informaƟon. 

The terms and condiƟons herein shall apply equally to both the singular and plural form of the terms defined. 
Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and neuter 
form. The words "include", "includes" and "including" shall be deemed to be followed by the phrase "without 
limitaƟon". Unless the context otherwise requires, the terms "herein", "hereof’, "hereto", "hereunder" and words of 
similar import refer to this Agreement as a whole. 

Words referring to masculine include the feminine and the singular include the plural and vice versa as the context 
admits or requires; and words imporƟng person(s) includes individuals, bodies corporate and unincorporated. 

The headings and subheadings herein are included for convenience and idenƟficaƟon only and are not intended to 
describe, interpret, define or limit the scope, extent or intent of this Agreement, the terms and condiƟons, noƟces, 
or the right of use of the Service by the user or any provision hereof in any manner whatsoever. 

2. RegistraƟon and creaƟon of account 

You should at all Ɵmes while accessing the Service be a registered subscriber of the Service holding a valid account 
with the Service. You will be required to create an account which will contain your Registered Data I.e. personal 
informaƟon such as your name, email address and mobile number. The registraƟon shall be complete upon entering 
the one Ɵme password (OTP) which shall be sent on the registered email address of the User. 

You confirm and warrant that all the Registered Data is accurate in all respects. You also agree to promptly update 
your Registered Data as necessary so that your data remains accurate at all Ɵmes. 

You are responsible for the security and proper use of your Registered Data and must take all necessary steps to 
ensure that they are kept confidenƟal and not disclosed to unauthorised people. You are responsible for any use of 
your account and the Registered Data. It is recommended that you do not share your account details with any third 
party. Company accepts no liability for any losses or damages incurred as a result of your account details being shared 
by you or unauthorised access to your account by a third party. 

3. SubscripƟon Fee and subscripƟon term 

AŌer successful creaƟon of the account, you will be required to pay a subscripƟon fee for accessing the Service 
depending on one or more of the subscripƟon package opƟons as made available by the Company from Ɵme to Ɵme. 
The subscripƟon fees specified for each plan (as per the number of users) are exclusive of applicable taxes. On 
successful compleƟon of the payment of the subscripƟon fee your registraƟon will become acƟve and you will be 



granted access to the Service. In certain cases post compleƟon of the payment of the subscripƟon fee your service 
acƟvaƟon may be delayed due to operaƟonal reasons. The subscripƟon plan opted by you will be applicable for a 
specified Ɵme period which may be a month or quarter or six months or one year or as indicated on the Service. The 
service shall remain acƟve for the relevant subscripƟon term and shall be disconƟnued immediately, if not renewed 
by the user. 

In case of revision in the subscripƟon fee for a parƟcular plan for any extension or renewal. Company will give you an 
advanced noƟce of such revision whether by way of noƟficaƟon on the service itself or through your registered email 
or registered mobile number. Your conƟnued use of the Service post such noƟficaƟon upon commencement of 
renewal shall be construed as express acceptance of the revised subscripƟon fees. 

You understand and expressly agree that the subscripƟon fees are non-refundable irrespecƟve of whether the Service 
has been availed by you or not. Your subscripƟon will conƟnue to remain acƟve Ɵll the end of the subscripƟon term, 
irrespecƟve of when you cancel the Service. 

4. Prohibited Content & Consents 

a. The Company DOES NOT permit a user to host, display, upload, modify, publish any informaƟon, transmit, update 
or share OR provide any services or data, informaƟon or any illegal/Prohibited Content. The user hereby represents 
and warrants that it shall not display, list, upload, modify, publish any informaƟon, data or materials and/or transmit 
or share anything that: 

i)  belongs to another person and to which the user does not have any right to 

ii) is grossly harmful, harassing, on the basis of gender, blasphemous, defamatory, obscène, pornographic, 
paedophilic, libellous, invasive of another's privacy, hateful, or racially, ethnically objecƟonable, disparaging, relaƟng 
or encouraging money laundering or gambling, or promoƟng enmity Between different groups on the grounds of 
religion or caste with the intent to incite violence. 

iii) harm minors in any way. 

iv) contain fraudulent informaƟon or makes fraudulent offers of items or involve the sale or aƩempted sale of 
counterfeit or stolen items or illegal/Prohibited items or items whose sales and/or markeƟng is prohibited by 
applicable law, or otherwise promote other illegal acƟviƟes. 

 v) infringes any patent, trademark, copyright or other proprietary rights of any party.  

vi) violates any law for the Ɵme being in force. 

vii) is a part of a scheme to defraud other user(s) of the Service or for any other unlawful purpose. 

viii) deceives or misleads the addressee about the origin of such messages.  

ix) communicates any informaƟon which is grossly offensive or misleading in nature 

x) relates to sale of products or Services that infringe or otherwise abet or encourage the infringement or violaƟon 
of any third party's copyright, patent, trademarks, trade secrets or other proprietary right or rights of publicity or 
privacy, or any other third party rights; 

xi) impersonates another person. 

xii) contains soŌware viruses or any other computer code, files or programs designed to interrupt, destroy or limit 
the funcƟonality of any computer resource; and/or codes that have the effect of damaging, interfering with, 
intercepƟng or expropriaƟng any soŌware or hardware system, data or personal informaƟon 



xiii) contains any material that consƟtutes unauthorised adverƟsing or harassment (including but not limited to 
spamming), invades anyone's privacy or encourages conduct that would consƟtute a criminal offence, give rise to civil 
liability, or otherwise violate any law or regulaƟon. 

xiv) threatens the unity, integrity, defence, security or sovereignty of India, friendly relaƟons with foreign states, or 
public order or causes incitement to the commission of any cognisable offence or prevents invesƟgaƟon of any 
offence or is insulƟng any other naƟon. 

xv) is in contravenƟon of the InformaƟon Technology Act, 2000 and any other law for the Ɵme being in force. 

xvi) opens links directly or indirectly to or include descripƟons of goods or Services that are prohibited under the 
prevailing law; or 

xvii) Otherwise creates any liability or adverse publicity for the Company. 

b. As a condiƟon of use of the Service, the user warrants that it/they will not use the Service for any purpose that is 
unlawful or illegal under any law for the Ɵme being in force within or outside India or prohibited by these terms, 
condiƟons, and noƟces including both specific and implied. In addiƟon, the Service shall not be used in any manner, 
which could damage, disable, overburden, or impair it or interfere with any other party's use and/or enjoyment of 
the Service. The user shall refrain from obtaining or aƩempt to obtain any materials or informaƟon through any 
means not intenƟonally made available or provided for through the Service. 

c. LisƟng of counterfeits, non-licensed replicas or unauthorized products is strictly prohibited on the Service. Further 
no products can be adverƟsed on the Service without the explicit permission from the intellectual property right 
holder. It is clear inter-alia that all third party intellectual property rights are owned by the third party and not by the 
Company /its users. 

d. By acceptance of this Agreement, the user hereby agrees that it has obtained all requisite consents, licences, 
approvals and permissions from all requisite governmental and statutory authoriƟes for the goods and services it 
shall host/ publish on the Service. 

e. By uploading data to the Service, Users grant the Company a royalty-free, perpetual license to use anonymized, 
aggregated transacƟon data for system opƟmizaƟon and arƟficial intelligence (AI) feature enablement. 

5. Agreement between user and Company 

a. The user understands that the Service is an online plaƞorm that enables vendors to list their products and reply to 
the enquiries of the buyers and the buyers can search vendors for the products and send them enquiries. You agree 
and acknowledge that Company is only a facilitator and is not and cannot be a party to or control in any manner any 
transacƟons on the Service. Accordingly, the contract of sale of products on the Service shall be a strictly biparƟte 
contract between buyers and vendors on the Service. All products listed on the Service are owned/ controlled by 
third parƟes. Company neither originates nor iniƟates the transmission nor selects the sender and receiver of the 
transmission, nor modifies the informaƟon contained in the transmission. 

b. The Services are offered to the user condiƟoned on the acceptance of the user without modificaƟon of the terms, 
condiƟons, and noƟces contained herein. Use of the Service by a user consƟtutes agreement to all such terms, 
condiƟons, and noƟces. If the user does not agree with any part of the Agreement, these terms, condiƟons and 
noƟces, it/they must not use the Service. Company also reserves the universal right to deny access to parƟcular users 
to any/all of its Service without any prior noƟce/explanaƟon in order to protect the interests of Company and/or 
other visitors to the Service. Company reserves the right to limit, deny or create different type access to the Service 
and its content features with respect to different user(s), or to change any of the features or introduce new features 
without prior noƟce. 

c. The User understands that the group companies or affiliates of the Company are also enƟtled to register as vendors 
in the Service and offer and trade. 



d. Company reserves the right to list its registered users on the Service and as well as on other network portals run 
by the Company. In case a user does not want to be listed on the Service or on any of our network portals, they can 
communicate the same to us in wriƟng by sending an email to support@raprocure.com. 

e. Users are advised to exercise due cauƟon while transacƟng with a prospecƟve buyer or a vendor on the Service. 
Users must undertake interacƟon or transacƟon with organizaƟons and/or individuals located on or through the 
Service, with reasonable cauƟon and aŌer undertaking thorough diligence on such organizaƟon and/or individual. 
Neither the Company nor its director's, employees, officers or agents shall be liable to any user or otherwise, for any 
illegal or fraudulent interacƟon or transacƟon with organizaƟons and/or individuals located on or through the Service. 

f. By registering on or uƟlizing the Service, Users expressly agree to the following data exchange protocols required 
to execute the Service: 

(i) Buyers explicitly consent to the transmission of their procurement requirements, RFQ specificaƟons, and volume 
projecƟons to eligible and parƟcipaƟng Vendors. This data sharing is authorized for the express purposes of sourcing, 
bidding, live e-AucƟon parƟcipaƟon, quotaƟon generaƟon, commercial negoƟaƟons, and final transacƟon execuƟon. 

(ii) Vendors explicitly consent to making their commercial quotes, technical specificaƟons, product catalogs, pricing 
structures, and regulatory compliance documentaƟon visible to relevant Buyers. 

(iii) All business and commercial informaƟon shared through the Service workflows is considered voluntarily 
submiƩed by the respecƟve User for procurement purposes. 

(iv) While the Plaƞorm facilitates this data exchange, the Company does not verify, audit, or warrant the accuracy, 
legiƟmacy, or quality of the requirements posted by Buyers or the specificaƟons provided by Vendors. Each party is 
solely responsible for conducƟng its own due diligence prior to entering into a binding transacƟon. 

6. Features of the Plaƞorm 

The Service provides workflows enabling Buyers and Vendors to interact through specific modules: 

(i) Core Procurement Workflows 

a) RFQ & Sourcing: Buyers may create and issue Requests for QuotaƟons (RFQs). When a Buyer submits an RFQ, the 
relevant details will be transmiƩed to eligible Vendors. 

b) Profile Visibility: A Vendor’s business profile, including listed products and services, will be visible to Buyers uƟlizing 
the Service. 

c) e-AucƟons & PO Issuance: The Service facilitates electronic aucƟons (eAucƟons), RFQ management, Purchase 
Order (PO) awards, and the generaƟon of PO documentaƟon between the Buyer and the Vendor. 

d) Messaging Tool: The Service provides an internal messaging tool to facilitate direct communicaƟon between Buyers 
and Vendors. The Company acts strictly as a communicaƟon pipeline and does not monitor, verify, or guarantee the 
accuracy of messages exchanged. 

(ii) Vendor Product Management  

Vendors can add, list, and update their product catalogs and descripƟons within their profiles. The Company reserves 
the right to disable or restrict a Buyer's RFQ or a Vendor's product lisƟng if it violates any policy outlined in this Terms 
of Use. 

(iii) Inventory & SoŌware UƟlizaƟon 

Buyers may use the Service's specialized soŌware tools to track inventory, log transacƟons, and store procurement 
data. 

 



7. Vendor Growth Tiers & AdverƟsement Plans 

a) The Company offers opƟonal, fee-based visibility upgrades for Vendors, including the Popular Badge and the Prime 
Badge etc. as outlined on the official Plans Page.  

b) AllocaƟon of a "Popular" or "Prime" Member badge grants preferenƟal search placement and visibility on the 
marketplace infrastructure. However, the badge does not consƟtute an endorsement, warranty, or guarantee by the 
Company regarding the vendor's industrial inventory, financial solvency, or delivery Ɵmelines. 

c) All plan fees listed on the Plans page are exclusive of statutory taxes. Applicable Goods and Services Tax (GST) shall 
be levied extra at the Ɵme of invoicing. 

d) All payments made towards Higher Visibility Badges, Banner AdverƟsements, Catalog Setup, or Targeted Email 
Blasts are completely non-refundable once the service or placement period has commenced. 

e) For all graphic or interacƟve placements including Clickable Main Site Banners and Buyer Portal Banners, the 
AdverƟser is strictly responsible for providing all legal, non-infringing markeƟng creaƟves and copy. 

f) When a Vendor purchases the Thrice Email Blast to Relevant Buyers plan or Ad of the Brand with Every Email plan, 
the Company strictly guarantees that such communicaƟons will only be dispatched to such buyers who have provided 
explicit consent to receive markeƟng and promoƟonal communicaƟons from the Company on the Service. 

g) The Company reserves the right to take down any product image, text, or catalog item that violates intellectual 
property rights, contains prohibited materials under Indian law, or compromises plaƞorm data security.  

8. Amendments/ModificaƟon of Terms of Use 

The Company reserves the right to change the terms, condiƟons, and noƟces under which the Service is offered, 
including but not limited to the changes associated with the user of the Service and changes on account of legal 
and/or statutory amendments. The user is responsible for regularly reviewing these terms and condiƟons and is 
advised to regularly check for any amendments or updates to the Agreement. All amendments become effecƟve 
immediately upon posƟng on the Service. 

9. WarranƟes and Disclaimer 

a. Company has endeavoured to ensure that all the informaƟon on the Service is correct, however Company neither 
warrants nor makes any representaƟons regarding the accuracy or completeness of any data or informaƟon 
contained on the Service. This Company disclaims any liability, responsibility or any other claim, whatsoever, in 
respect of any loss, whether direct or consequenƟal, to any user or any other person, arising out of or in connecƟon 
with the use of the informaƟon, data and/or materials contained on the Service. 

b. Company does not make any representaƟon or warranty as to the aƩributes such as for quality, worth, 
marketability, etc. of the products proposed to be sold or purchased by the users of the Service. Company accepts no 
liability for any errors or omissions, whether on its behalf or on behalf of third parƟes, in this regard. 

c. Company does not make any representaƟon or warranty as to the aƩributes to legal Ɵtle, creditworthiness, idenƟty, 
etc. of any kind, about any product offered, displayed or hosted on the Service. The user is advised to independently 
verify the bona fides of any parƟcular user that it chooses to deal with on the Service. Company does not have a 
mechanism to verify the credenƟals of these enquiries, hence buyers and vendors are advised to exercise due cauƟon 
in dealing with these enquiries and finalising business deals. Further, the Company provides no guarantee of any 
transacƟon including enquiries to vendors etc. 

d. The Company provides the Service "as is" and without any warranty or condiƟon, express, implied or statutory and 
specifically disclaims any implied warranƟes of Ɵtle, merchantability, fitness for a parƟcular purpose and non-
infringement. The user expressly agrees that use of the Service is at its own risk. 



e. All data generated through buyer and vendor transacƟons including RFQs, communicaƟon logs, inventory records, 
and liability data is stored securely on third-party cloud infrastructure. While the Company employs industry-standard 
backup protocols to keep data safe, the Company shall not be held liable for any unexpected data loss, server 
disrupƟons, or force majeure events affecƟng cloud storage providers. 

f. AI suggesƟons, auto-prompts, and demand forecasts are provided on an "as-is" and "as-available" basis for 
informaƟonal purposes only. The final decision to accept a quote, set a price, or purchase inventory lies solely with 
the buyer. The Company is not liable for financial losses caused by faulty AI predicƟons or flawed pricing logic. 

10. SubscripƟon Eligibility 

The use of the Service is available only to persons who can form legally binding contracts under applicable law. 
Persons who are "incompetent to contract" within the meaning of the Indian Contract Act, 1872 including minors, 
undischarged insolvent etc. are not eligible to use the Service. A minor i.e. under the age of 18 years, cannot register 
as a member of the Service. The Company reserves the right to terminate the user subscripƟon and may refuse to 
provide the user with access to the Service if the Company discovers that the user is under the age of 18 years. The 
Service is not available to persons whose subscripƟon has been suspended or terminated by Company unless 
specifically invited by the Company. If the user is registering as a business enƟty, the user hereby represents and 
warrants that the user has the authority to bind the enƟty to this Agreement. 

11.Electronic CommunicaƟons 

a. The user hereby consents to receive communicaƟons from the Company electronically. The Company may 
communicate with the user by email, text messages, Whatsapp or by posƟng noƟces on the Service, as more 
parƟcularly stated in the Privacy Policy. The user hereby agrees that all agreements, noƟces, demands, disclosures 
and other communicaƟons that the Company sends electronically including by posƟng on the Service, saƟsfy the 
legal requirement that such communicaƟon is in wriƟng. 

b. User hereby authorises Company to contact them periodically using mediums like telephone, mailers or any other 
means, direct or indirect, in regard to their account informaƟon, special offers, surveys etc. If a user does not wish to 
receive calls/other communicaƟons from Company or its employees, they must inform Company in wriƟng by sending 
an email to support@raprocure.com. 

c. All calls made to user by the Company are periodically recorded for internal training and quality purposes only. All 
updates done by users to their data, by visiƟng the Service or through verificaƟon mailers are recorded for future 
reference. 

12. Plaƞorm for CommunicaƟon 

The Service is also a venue where users may interact with one another for their transacƟons. Company is not and 
cannot be a party to or control in any manner any transacƟon between two users of the Service. Consequently: 

a. Company is not responsible for any non-performance or breach of any contract entered into between users. 
Company cannot and does not guarantee that the concerned users will perform any transacƟon concluded on the 
Service. Company shall not and is not required to mediate or resolve any dispute or disagreement between users. 

b. The Company is only providing a plaƞorm for communicaƟon, and it is agreed that the contract for sale of any of 
the products shall be a strictly biparƟte contract between the vendor and the buyer, respecƟvely. At no Ɵme shall the 
Company have any obligaƟons or liabiliƟes in respect of any such contract. The Company is not responsible for 
unsaƟsfactory or delayed performance of any services and/or delayed delivery of goods or damages or delays as a 
result of items which are out of stock, back ordered or otherwise unavailable to any user. The Company shall not be 
liable for any product offered on the Service. All goods hosted on the Service are those of the vendors unless 
otherwise menƟoned therein. 



c. The user independently agrees upon the manner and terms and condiƟons of delivery, payment, insurance etc. 
with the other registered users or third parƟes that it may interact with on the Service. 

d. Notwithstanding its reasonable efforts in that behalf, the Company cannot control the informaƟon provided by 
other users which is made available on the Service. The user may find other user's informaƟon to be offensive, 
harmful, inaccurate, or decepƟve. Please use cauƟon, common sense, and pracƟce safe trading when using the 
Service. Please note that there are also risks of dealing with foreign naƟonals, underage persons or people acƟng 
under false pretences. 

13. Breach 

Without limiƟng other remedies, Company shall remove and disable all such content on the Service; may limit the 
users' acƟvity, immediately remove or end the users lisƟng, warn other users and immediately 
temporarily/indefinitely suspend or terminate the user's membership, and/or refuse to provide the user with access 
to the Service if: 

a. User displays any informaƟon, data which is illegal or prohibited by any law for the Ɵme being in force including 
but not limited to the Illegal/Prohibited Content. 

b. User is in breach of the Agreement or the documents it incorporates by reference. 

c. Company is unable to verify or authenƟcate any informaƟon the user provides. 

d. It is believed that the user acƟons may cause legal liability for the user, other users or the Company. 

e. A user puts any material into the Service which contains any viruses, Trojan horses, worms, Ɵme bombs or other 
computer programming or similar rouƟnes that may damage, interfere with, surrepƟƟously intercept or expropriate 
any system, data or personal informaƟon. 

f. A user is unable to produce, when asked for by the Company, a cerƟfied copy of a consent, license, approval, 
permission or similar cerƟficaƟon requisite for goods that a user proposes to host/have hosted on the Service. 

g. Any monies payable by the user to the Company are not paid on the due date; or 

h. A complaint is received by the Company from another user or a third party and necessary acƟon to resolve the 
complaint is not taken within 10 (ten) days by such user. 

Company may at any Ɵme at its sole discreƟon reinstate suspended users. User(s) that have been indefinitely 
suspended may not register or aƩempt to register with Company or use the Service in any manner whatsoever unƟl 
such Ɵme that such user is reinstated by Company. Notwithstanding the foregoing, if the user breaches the 
Agreement or the documents it incorporates by reference, Company reserves the right to recover any amounts due 
and owing by the user to Company and to take strict legal acƟon including but not limited to iniƟaƟng criminal 
proceedings against the user in this regard. 

14. Privacy 

This Agreement shall be read with the Privacy Policy. 

15. ConfidenƟality 

a. All informaƟon and data submiƩed and/or hosted by the user shall become the property of the Company. 

b. The user has access to only his own data and informaƟon stored in the database at the Company (subject to prior 
confirmaƟon of idenƟty) and nothing more. The user may edit or amend such data and informaƟon from Ɵme to Ɵme 
provided the terms and condiƟons and this Agreement are complied with. 

c. All confidenƟal informaƟon (including name, e-mail address etc.) voluntarily revealed by the user is done at the 
sole discreƟon and risk of the user. If such informaƟon is collected by a third party using the Service and misused or 



results in unsolicited messages from such third parƟes, then such acƟons are beyond the control of the Company and 
the Company accepts no responsibility or liability whatsoever for such acƟons. 

16. Ownership of Intellectual Property 

All copyright and/or know-how and/or any other intellectual property rights including any patents, trademarks, 
service marks, copyrights, database rights, trade names, brand names, trade secrets, design rights and similar 
proprietary rights in relaƟon to any of the Services of the Company shall become and remain the sole and exclusive 
property of the Company and the user shall have no claim to the same. In the event the user has contributed to any 
content in any manner whatsoever on the Service, all intellectual property rights to the same shall become the 
absolute property of the Company, including all intellectual property rights therein and the user shall have no right 
or claim over the same. In the event that the user during the term of this Agreement or any Ɵme thereaŌer, uses 
such intellectual property in any other website or related acƟvity, the same shall be considered as an infringement of 
the intellectual property rights of the Company and the Company shall have the right to take recourse to such legal 
and remedial acƟon as it is best advised as per applicable law at the risk and costs of the user. 

17. Waiver and Severability 

The failure of the Company to exercise or enforce any right or provision of this Agreement shall not consƟtute a 
waiver of such right or provision. If any provision of this Agreement is found to be invalid and/or determined to be 
invalid or unenforceable in (whole or in part) by a court of competent jurisdicƟon, the ParƟes agree that the Court 
shall endeavour to 

give effect to the ParƟes' intenƟons as reflected in the provision, and all the other provisions of this Agreement shall 
remain in full force and effect. 

18. LimitaƟon of Liability 

a. In no event shall the Company be liable for: 

i) any indirect, incidental, special, consequenƟal or exemplary damages, including but not limited to, damages for 
loss of profits, goodwill, use, data or other intangible losses (even if the Company has been advised of the possibility 
of such damages) arising out of or in connecƟon with the Service or this Agreement (however arising, including 
negligence); and/or 

ii) any delay or failure or disrupƟon of the content or services delivered through the Service resulƟng directly or 
indirectly from acts of nature, forces or causes beyond our reasonable control, including without limitaƟon, server 
failure, internet failures, computer telecommunicaƟons or any other equipment failures, electrical power failures, 
strike, labour disputes, riots, insurrecƟons, civil disturbances, shortage of labour or materials, fires, flood, storms, 
explosions, acts of God, war, governmental acƟons, order of domesƟc or foreign courts or tribunals or non-
performance of third parƟes or other force majeure condiƟon. 

b. The Company, its associates and technology partners make no representaƟons or warranƟes about the accuracy, 
reliability, completeness, and/or Ɵmeliness of any content, informaƟon, soŌware, text, graphics, links or 
communicaƟons provided on or through the use of the Service or that the operaƟon of the Service will be error free 
and/or uninterrupted. All such warranƟes, representaƟons, condiƟons and undertakings are hereby excluded. You 
agree that your access to the Service is at your sole risk and at your free will. The Service and all content contained 
therein are distributed and transmiƩed by the Company on an as-is and as-available basis. 

c. If you are dissaƟsfied with the Service or with this Agreement, your sole and exclusive remedy is to disconƟnue 
accessing or using the Service. 

d. User(s) acknowledge that inability to use the Service wholly or parƟally for whatever reasons may have an adverse 
effect on its business. The Company assumes no liability whatsoever for any monetary or other damage suffered by 
the user including on account of any one or more of the following: 



i) The delay, failure, interrupƟon, or corrupƟon of any data or other informaƟon transmiƩed in connecƟon with use 
of the Service. 

ii) The use or inability to use the service; 

iii) Any interrupƟon or errors in the operaƟon of the Service. 

iv) Any unauthorized access by third parƟes (or user's) to data or sensiƟve Personal 

v) Data/InformaƟon or other private informaƟon of a user. 

vi) Any false, misleading or incorrect data or informaƟon hosted on Service by a user or false, misleading or incorrect 
statements or conduct of a user. 

vii) Any violaƟon of third party rights or claims or demands whatsoever in relaƟon to the products hosted on the 
Service 

viii) Any maƩers relaƟng to Service however arising, including negligence. 

e. Notwithstanding anything contained herein, the Company's liability in any and all circumstances shall be limited to 
the lesser of the amount of fees and/or charges paid by the user or Rs. 500 /- (Indian Rupees Five hundred). 

19. Indemnity Clause 

The user admits and acknowledges that: 

a. The Company cannot take responsibility or control the informaƟon provided by the users, which is made available 
on the Service as the Company has provided informaƟon, display of the products of the user on its Service in good 
faith and solely based on representaƟons of the user, which the Company has no reason to disbelieve. 

b. The user shall be solely and exclusively responsible in respect of all or any liability arising out of any sale of any 
product/services and/or consequent to any display of any product or its descripƟon and features as the Company has 
only provided the link to the user and nothing more. 

c. The Company in no way may be held liable for user provided informaƟon that may turn out to be offensive, harmful, 
inconsistent, inaccurate, or decepƟve. 

d. The Company has no obligaƟon to monitor the informaƟon, products and/or materials posted on the Service 
although the Company shall at its sole discreƟon and without assigning any reason whatsoever shall have the right 
to remove or edit any content or informaƟon that in its sole discreƟon violates or is alleged to violate, any applicable 
law, rules or regulaƟons or the spirit or leƩer of this Agreement. Notwithstanding this right, the user remains solely 
responsible for the content, informaƟon, product, service or the materials uploaded on the Service. 

e. The user has represented that it has all rights in the products and service and the content provided on the Service 
in respect of the products or service does not and shall not infringe any applicable law, rules or regulaƟons and does 
not infringe the trademark, copyright and/or the patents or any other proprietary or any other rights of any third 
party in the said product or service and such product, service or its content does not contain libelous, torƟous, or any 
unlawful informaƟon in any manner whatsoever. 

f. The Company has the right to advice the prospecƟve guest/client to exercise cauƟon and display a disclaimer in 
respect of the fact that the Company has no liability of any kind or nature whatsoever and is not promoƟng or 
endorsing any product or service and that the Company is only giving the uploading rights to the user to upload its 
product or service and its contents on the Service and that the Company shall not be responsible or liable for the 
quality, quanƟty, descripƟon, content and/or other informaƟon in respect of the product and/or service. 



The user further hereby indemnifies and keeps the Company and its Directors, Managers, officers, employees, 
representaƟves and/or any other persons in day to day incharge and management of the Company harmless and 
indemnified against any costs, damages, liabiliƟes or other consequence of any of the acƟons taken by any 

person in respect of any product or service sold or displayed and/or in respect of any contents of the said product 
including on account of any of the factors menƟoned in the foregoing sub-paragraph (a) to (f) above or breach of any 
applicable laws or breach of any terms of this Agreement and Privacy Policy or your violaƟon of any third party right 
including without limitaƟon any publicity, privacy or intellectual property rights or Any fraud, negligence or 
misconduct on your part. 

The user further undertakes that if the Company were to incur any cost/loss/penalty etc. on account of any act or 
deed of the user or their clients in relaƟon to the display or sale of any product or its contents etc. than the user shall 
indemnify the Company and its Directors, Managers, officers, employees, representaƟves and/or any other persons 
in day to day incharge and management of the Company indemnified and harmless against any such cost/loss penalty 
etc. 

Without prejudice to the aforesaid, Company reserves the right to assume the exclusive defence and control of any 
maƩer subject to indemnificaƟon by you in which event you will fully cooperate with the Company in asserƟng any 
available defences. This indemnificaƟon obligaƟon will survive the expiry or terminaƟon of this Agreement and your 
use of the Service. 

The user further undertakes that if the Company is made a party to any of the liƟgaƟon by any person or in any 
proceeding iniƟated by any Government agencies than the user shall indemnify the Company and its Directors, 
Managers, officers, employees, representaƟves and/or any other persons in day to day in charge and management 
of the Company in respect of any cost or expenses incurred in defending any such acƟon and the user shall without 
demur reimburse the cost, expenses to the Company as is demanded by the Company from the user. 

20. NoƟces 

Except as explicitly stated otherwise, all noƟces to the Company shall be given by the user by postal mail to Legal 
Department, Raprocure Technologies Private Limited., 8D, Bengal Eco Intelligent Park, EM Block, Sector V, Kolkata 
700091 West Bengal or e-mail to: - support@raprocure.com (in the case of the Company) or to the email address the 
user provide during the registraƟon process (in case of the user). NoƟce shall be deemed given 24 hours aŌer email 
is sent, unless the sending Party is noƟfied that the email address is invalid. AlternaƟvely, the Company may give the 
user noƟce by cerƟfied mail, postage prepaid and return receipt requested, to the address provided to us during the 
registraƟon process. In such case, noƟce shall be deemed given 3 (three) days aŌer the date of mailing. 

21. RelaƟonship of the ParƟes 

It is clarified that there is no agency or/and partnership or/and joint venture or/and employee-employer or/and 
franchiser-franchisee relaƟonship between the Company and any user. 

22. Suspension and Reinstatement 

a. Without prejudice to any other rights or remedies that may be available to it, the Company may suspend all services 
provided, remove and/or disable any and all user hosted data and content and/or limit access rights of a user for a 
breach or violaƟon as is set forth herein. 

b. User hereby authorises Company to remove and/or disable user hosted data and/or content or to limit services to 
a user against whom a complaint is received, which remain unresolved or is not amicably seƩled with thirty (30) days 
of the date of the complaint by the aggrieved user. 

c. When the Service subscribed for is suspended without remedy for more than 45 (forty five) days, the Company 
shall have the opƟon to terminate the subscripƟon of the user and the consequences set forth in the terminaƟon 
clause stated below shall follow. 



d. The Company may at its discreƟon and subject to such terms as it deems proper, reinstate a user and/or user 
hosted data and restart a Service. 

e. User agrees, acknowledges, understands and confirms that the Company shall not be obligated to refund any 
amounts including the subscripƟon fee paid by the user for any reason whatsoever. 

23.TerminaƟon of Agreement 

a. The user hereby agrees that Company, in its sole discreƟon, has the right (but not the obligaƟon) to delete or 
deacƟvate a user account, block its email or IP address from the Service, or otherwise terminate its access to or use 
of the Service (or any part thereof) immediately and without noƟce, and remove any content hosted within the 
Service for any reason, including, without limitaƟon, if Company believes that the user has acted inconsistently with 
this Agreement. Further, the user agrees that Company shall not be liable whether for refunds or otherwise, to the 
user or any third-party for any terminaƟon of the users access to the Service. The user agrees that it shall not aƩempt 
to use the Service aŌer the Date of TerminaƟon. 

b. If the Company terminates user(s) membership, user(s) will not have the right to re-enroll or join the Service under 
a new account or name or an alias unless formally invited to do so by the Company. Notwithstanding any contained 
herein, no subscripƟon charges will be refunded to a user in case of terminaƟon. 

24. LiabiliƟes upon TerminaƟon 

a. Without prejudice to any rights or remedies available to the Company, the user shall upon terminaƟon of the 
Agreement be liable for payment of any balance fees or charges payable unƟl the Date of TerminaƟon. 

b. The amounts due and payable to the Company by the user upon terminaƟon shall be payable within 30 (thirty) 
days of the Date of TerminaƟon. 

25. Governing Law and JurisdicƟon 

a. This Agreement and any dispute or maƩer arising out of or in connecƟon with and/or incidental to the use of the 
Services shall be governed by the laws of India without regard to its conflict of laws provisions. 

b. The user and the Company hereby irrevocably submit to the sole and exclusive jurisdicƟon of the courts at Kolkata, 
India. 

This Agreement is an electronic record in terms of the InformaƟon Technology Act, 2000 and the provisions pertaining 
to electronic records in various statues amended by the InformaƟon Technology (Amendment) Act, 2008, and such 
other applicable amendments, from Ɵme to Ɵme. This Agreement is generated by a computer system and does not 
require any physical or digital signatures. 


